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CSS Portal - Creating an ACCOUNT Instructions

Click on Login or Register
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2. Select Create an Account at the bottom of the page.

Important:

The following steps do not apply if you sign in using Google, Apple, Microsoft, or Facebook. It is strongly
recommended that you do not use these options unless the email matches the one associated with your
EnerGov/CSS account. Personal social accounts may not link correctly.

©)

S

Sign in to community access
services.

Email address

| |

Keep me signed in

Unlock account? Help (3

Create an account



3. Enter the same email address associated with your EnerGov/CSS account. The email must
match exactly and be accessible to complete registration.
e Enteryour first and last name.
e Create a password (you may use your previous CSS password or choose a nhew one).
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4. Averification page will appear. Keep this page open.
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Enter Code

5. Checkyour email for a verification code (check spam/junk folders if needed).

Welcome to your Community Access
account!

Your organization uses Community Access
and Tyler Technologies to manage access
to applications which serve citizens.

Community Access provides access to all of
your citizen applications and connects you
to other public applications within Tyler
Technology's ecosystem.

Learn more about Community Access.

To verify your email address and activate
wnnr acconnt enter the verification code:
804790



6. Enterthe verification code and click Verify.

Verlfy with your emall

(B vdctest2@yahooc.com
We sent an email to tidctest2@yahoo.com. Enter
the verification code in the text box.

Enter Code

Return to authenticator list

Back to sign In

You will be directed to your dashboard to complete the 3-step registration see instructions below.

7. Click on Login or Register.
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8. Enteryour email address (the one used to Create an Account).
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9. Your emailwill appear on top; select which security method you prefer to use to login.
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Password -+

10. A verification page will appear.
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11. If you selected email, check your email for a verification code.
(check spam/junk folders if needed).

Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage
access to applications which serve citizens.

G ity Access provid o all of your citi ions and
Gonnects you to other public within Tyler

Learn more about Community Access.
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12. Enter the verification code you received in the email then click on the Verify button.
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13. This verification through email is required, click on set up.
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14. Set up security method is optional, otherwise select continue.
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hawa access.
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15. To complete the Registration, do the following: Step 1 of 3: Acknowledgement.
Click continue.
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16. Registration Step 2 of 3: Personal Info
Select option contact preferred, enter the information if requested then select next
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Step 2 f 3 Personal Info

“REQUIRED
FirstName  Perics
Middle Name
Last Name
* Contact Preference Select Contact Preference-
* Email Address

Additional Contact Information




17. Registration Step 3 of 3: Address
Enter address then select submit.
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18. You will then be directed to your Dashboard.
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For assistance or troubleshooting, contact the Building and Safety Division at (909) 931-4110 or email
buildingandsafety@uplandca.gov.



